AMENDMENTS TO THE CLAIMS 



Please amend the claims as follows: 
1 - 39 (Canceled) 

40. (New) A method comprising: 

displaying, on a computer display, a plurality of objects that provide a user with the ability to 

select one training course from a plurality of training courses; then 
receiving input from the user that indicates the selection of the one training course from the 

plurality of training courses; then 
displaying, on the computer display, a question; 

displaying, on the computer display, simultaneously with the question, a complete answer to the 
question, the complete answer including a first word, followed by a second word having m 
characters, followed by a third word, followed by a fourth word having n characters, where m 
and n are both greater than 1 ; 

simultaneously displaying, on the computer display with the complete answer, a partial answer 
to the question, the partial answer including the first word and the third word, the partial 
answer not including the second word or the fourth word, the partial answer including m 
locations for each of the m characters in the second word, the m locations positioned in the 
partial answer after the first word in the partial answer and before the third word in the 
partial answer, the partial answer including n locations for each of the n characters in the 
fourth word, the n locations positioned in the partial answer after the third word in the partial 
answer; then 
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displaying in a first font the m characters of the second word at the m locations in the partial 
answer; then 

receiving a first character from a user, the first character not being equal to the first character of 

the fourth word, the first character being equal to another character of the fourth word; then 
not displaying in the first font any of the n characters of the fourth word in any of the n locations 

of the partial answer; then 
receiving a second character from the user, the second character received from the user being 

equal to the first character of the fourth word; then 
displaying in the first font the first character of the fourth word at the first of the n locations in 

the partial answer. 

41. (New) The method of claim 40, further including displaying, on the computer display, 
simultaneously with the plurality of objects that provide the user with the ability to select one 
training course from the plurality of training courses, an additional object that indicates that 
one of the plurality of training courses is available. 

42. (New) The method of claim 41, wherein the additional object is an icon having the shape of 
an unlocked padlock. 

43. (New) The method of claim 40, further including displaying, on the computer display, 
simultaneously with the plurality of objects that provide the user with the ability to select one 
training course from the plurality of training courses, an additional object that indicates that 
one of the plurality of training courses is unavailable. 
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44. (New) The method of claim 43, wherein the additional object is an icon having the shape of a 
locked padlock. 

45. (New) The method of claim 40, further including displaying, on the computer display, 
simultaneously with the plurality of objects that provide the user with the ability to select one 
training course from the plurality of training courses, an additional object that indicates that 
one of the plurality of training courses was previously completed by the user. 

46. (New) The method of claim 45, wherein the additional object is an icon having the shape of a 
check. 

47. (New) The method of claim 40, further including displaying, on the computer display, 
simultaneously with the plurality of objects that provide the user with the ability to select one 
training course from the plurality of training courses, an additional object that indicates the 
number of questions in at least one training course. 

48. (New) The method of claim 40, wherein the first word of the partial answer and the third 
word of the partial answer are displayed in a second font. 

49. (New) The method of claim 40, wherein the first word of the complete answer and the third 
word of the complete answer are displayed in a second font and wherein the second word of 
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the complete answer and the fourth word of the complete answer are displayed in the first 
font. 

50. (New) The method of claim 49, wherein at least a portion of the question is displayed in the 
second font. 

5 1 . (New) The method of claim 40, wherein the first word of the partial answer, the first word of 
the complete answer, the third word of the partial answer, and the third word of the complete 
answer are displayed in a second font and wherein the second word of the complete answer is 
displayed in the first font. 

52. (New) The method of claim 51, wherein at least a portion of the question is displayed in the 
second font. 

53. (New) The method of claim 40, wherein the first word of the partial answer, the first word of 
the complete answer, the third word of the partial answer, and the third word of the complete 
answer are displayed in a second font and wherein the second word of the complete answer, 
and the first character of the fourth word of the complete answer are displayed in the first 
font. 

54. (New) The method of claim 40, wherein the m locations for each of the m characters in the 
second word of the partial answer each includes an underline character. 
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55. (New) The method of claim 40, wherein the m locations for each of the m characters in the 
second word of the partial answer each includes a non-continuous underline character. 

56. (New) The method of claim 40, wherein the displaying, on the computer display, a question, 
includes displaying a web document. 

57. (New) The method of claim 40 further comprising displaying an indication that the first 
character received from the user is not equal to the first character of the fourth word. 

58. (New) The method of claim 40, further comprising receiving a character from the user before 
receiving the first character received from the user and receiving an additional character from 
the user after receiving the first character received from the user and before receiving the 
second character received from the user. 

59. (New) The method of claim 40, wherein the complete answer includes an additional word 
between the first word of the complete answer and the second word of the complete answer. 

60. (New) A method comprising: 

displaying, on a computer display, a plurality of objects that provide a user with the ability to 

select one training course from a plurality of training courses; then 
receiving input from the user that indicates the selection of the one training course from the 

plurality of training courses; then 
displaying, on the computer display, a question; 
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displaying, on the computer display, simultaneously with the question, a complete answer to the 
question, the complete answer including a first word having m characters, followed by a 
second word, followed by a third word having n characters, where m and n are both greater 
than 1; 

simultaneously displaying, on the computer display with the complete answer, a partial answer 
to the question, the partial answer including the second word, the partial answer not 
including the first word or the third word, the partial answer including m locations for each 
of the m characters in the first word, the m locations positioned in the partial answer before 
the second word in the partial answer, the partial answer including n locations for each of the 
n characters in the third word, the n locations positioned in the partial answer after the 
second word in the partial answer; then 

displaying in a first font the m characters of the first word at the m locations in the partial 
answer; then 

receiving a first character from a user, the first character not being equal to the first character of 

the third word, the first character being equal to another character of the third word; then 
not displaying in the first font any of the n characters of the third word in any of the n locations 

of the partial answer; then 
receiving a second character from the user, the second character received from the user being 

equal to the first character of the third word; then 
displaying in the first font the first character of the third word at the first of the n locations in the 

partial answer. 
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61. (New) The method of claim 60, further including displaying, on the computer display, 
simultaneously with the plurality of objects that provide the user with the ability to select one 
training course from the plurality of training courses, an additional object that indicates that 
one of the plurality of training courses is available. 

62. (New) The method of claim 61, wherein the additional object is an icon having the shape of 
an unlocked padlock. 

63. (New) The method of claim 60, further including displaying, on the computer display, 
simultaneously with the plurality of objects that provide the user with the ability to select one 
training course from the plurality of training courses, an additional object that indicates that 
one of the plurality of training courses is unavailable. 

64. (New) The method of claim 63, wherein the additional object is an icon having the shape of a 
locked padlock. 

65. (New) The method of claim 60, further including displaying, on the computer display, 
simultaneously with the plurality of objects that provide the user with the ability to select one 
training course from the plurality of training courses, an additional object that indicates that 
one of the plurality of training courses was previously completed by the user. 

66. (New) The method of claim 65, wherein the additional object is an icon having the shape of a 
check. 



Application No.: 10/815,341 



Page 8 



67. (New) The method of claim 60, further including displaying, on the computer display, 
simultaneously with the plurality of objects that provide the user with the ability to select one 
training course from the plurality of training courses, an additional object that indicates the 
number of questions in at least one training course. 

68. (New) The method of claim 60, wherein the second word of the partial answer is displayed 
in a second font. 

69. (New) The method of claim 60, wherein the second word of the complete answer is 
displayed in a second font and wherein the first word of the complete answer and the third 
word of the complete answer are displayed in the first font. 

70. (New) The method of claim 69, wherein at least a portion of the question is displayed in the 
second font. 

71 . (New) The method of claim 60, wherein the second word of the partial answer and the 
second word of the complete answer are displayed in a second font and wherein the first 
word of the complete answer is displayed in the first font. 

72. (New) The method of claim 71, wherein at least a portion of the question is displayed in the 
second font. 
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73. (New) The method of claim 60, wherein the second word of the partial answer and the 
second word of the complete answer are displayed in a second font and wherein the first 
word of the complete answer and the first character of the third word are displayed in the 
first font. 

74. (New) The method of claim 60, wherein the m locations for each of the m characters in the 
first word of the partial answer each includes an underline character. 

75. (New) The method of claim 60, wherein the in locations for each of the m characters in the 
second word of the partial answer each includes a non-continuous underline character. 

76. (New) The method of claim 60, wherein the displaying, on the computer display, a question, 
includes displaying a web document. 

77. (New) The method of claim 60 further comprising displaying an indication that the first 
character received from the user is not equal to the first character of the third word. 

78. (New) The method of claim 60, further comprising receiving a character from the user before 
receiving the first character received from the user and receiving an additional character from 
the user after receiving the first character received from the user and before receiving the 
second character received from the user. 
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